r=—1 First Policy No.:
YFLife Bi@tREa s
AR
| Second Policy No.:
B OREESES I

CRITICAL ILLNESS & TOTAL DISABILITY BENEFIT CLAIM FORM
BRER R ARREREEFEE (coa)

Name of Insured : ID Card No. :
ZERA I BArsatis

The issue of this form is in no way constitute an admission of liability. No fee, commission or charge of whatever nature is required to pay to the employees or
Consultants of YF Life Insurance International Ltd (“the Company”) with respect to this claim. All parts must be completed before we will process the claim. In the
event of the claim involving any payment to be made by the Company, the Policy Owner / Insured / Assignee must provide valid documentation proofs (such as
identity document and address proof) to the satisfaction of the Company for the Company to conduct due diligence pursuant to the Anti-Money Laundering and
Counter-Terrorist Financing (Financial Institutions) Ordinance, Cap.615.
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PART | : CLAIMANT’S STATEMENT 25—ZR{7 : ZR{E NEHH

Questions fif Answers &
1. Type of claimed benefits (Please tick the appropriate box) : I:l Critical lliness Benefit &% B {1 D Comprehensive Cancer Benefit J i 4= I .

TR (355 E )
REGRER (5] LEE ) O My Health Benefit < Fi2ctfimeiiis L1 LADY Health Benefit ™ #ntiyfis | ffizstl

O Update JR Health Benefit 52# {dE (e O other HA -
D Total & Permanent Disability 524 5 7k A S5 (i
[ waiver of Premium / Payor’s Benefit #4300 (RE: /S PRIE

2. If this claim is due to accident, please provide the following

information:
ERRREHBEINEE - FHEUTER -
a. When did the accident happen? 2a.
TER S BB R R
b. How did it happen? 2b.
RSO 4R
c. Which part(s) of body injured? 2c.

ZHGEb e

d. Which police station had the case been reported to and what was 2d.
the police reference number?

WRFEEBA GRS, -

3. If this claim is due to illness, please provide the following:

ERREMABRE - FHEEL TR -

a. What were the symptoms presented? 3a.
BRHFEEE?
b. How long had the symptoms been appeared? 3b.
RO RES A
c. Give the details of the attending doctor that you first consulted 3c. Date HHf Name and Address %} ik

for this illness.
AT BEAEDR -
4. When did you become completely unable to engage in any business or 4.
occupation due to the illness / disability?

FE T i BRGIRR I/ T SE 2 R RE TAE?

5. Have you been wholly confining to bed at home or in hospital since 5.
the disability? Please name the daily activity(ies) you can perform.
B TS B G5 R TR 2 2 MEER PR B RAR 2 FE5IH
BN HH T 25 -

6. Give the name(s) of all attending doctor who treated you for similar or 6. Name and Address First Consultation Date Cause Follow up Card No.
related illness. #24 Rtk Kz HIA 50N AN o

RERKFERZ G/ ERTRE Z A SR Ek -

7. If you have been treated in hospital, please give details. 7. Name of Hospital Admitted on Discharge on Diagnosis Ward/Ref. No.
W G PRz a8 SEYIBHARE R - | NGRS ] Hile HH A TR GRIR

8. Have you ever suffered from the same or similar or related symptom? 8. Onset Date Exact Cause of Loss Period absent from work Doctor attended and address
Please give details of each episode of attack. B A {51 TAF 2 B30 TR A YA Rl

FE T DA ¥ 5 A R AR DL A R e SEet Al B R m i -

9. Has your mother, father or any brother or sister suffered from 9.
diabetes, heart disease, stroke or cancer? Please give date and full
particulars.

R 2B~ A BUb kT - A BAMERR ~ LR - T EER
FERE? A0 > SEEERIUE H R -




Questions [ Answers &

10a. Do you smoke? 10a.
BT R UE AL

10b. If you are/had been smoker, please answer the following [ 10b.
questions :

A R/ R A 0 SO DU T R -
i.  When did you start smoking? i
Pl T AT BRYEIR
ii. What type (e.g. cigarettes, cigars, etc.) and how many do / ii.
did you smoke per day?
F R B R I
ii. If you have ceased smoking, when did you last smoke? What jii.
was the reason of ceased smoking?

EET A RE » IR R R

11. Haveyou ever been or are you at present insured by some other 11.
insurance company(ies)? Please give details.

T BRI LA SRR A ] SE I AR -

12a. What is your occupation (including any part-time employment) | 12a.
and duty involved prior to disablement / accident?

P (38 T8 AT 2 B B BT (el = )

12b. In relation to your current loss, are you entitled to receive any | 12b.
form of group insurance benefit granted by your employer?
Please give details.

LR IURSK » BT GRS R LR R R (R Seeit -

12c. Please give name and address of your employer. If you were self- | 12c.
employed, please tell us your company’s name and usual place
of business.
l?%ﬁ;z;%ﬁ#@i% T s k221 15 08 - S LR T A E] 2R R EH T
F‘ RN ©

13. When did you return to work and in what profession? To what 13.
extent had the loss been prevented you from returning to work
if you are still ceasing work.

Pl T RAE T 2 F SR I o (T 2R T ATY AR REVRAE A » Sl Pl
TARRELIEZER -

PERSONAL INFORMATION COLLECTION STATEMENT

1/We understand and agree my/our personal information (including a record of my/our image or voice by whatever means and my/our health information) collected by or held by YF Life Insurance
International Ltd (“the Company”) may be used for the purposes of: (1) approving, evaluating or processing my/our insurance application/policy service request; (2) administering, maintaining or reinsuring
my/our policies; (3) adjudicating my/our claims, or conducting any investigation or analysis of my/our claims; (4) data matching; (5) investigation or prevention of crime; or (6) fulfilling legal or regulatory
requirements. I/We understand and agree that failure to provide any information requested by the Company may result in the Company not being able to process my/our insurance application/policy
service request.

1/We understand and agree my/our personal information collected by or held by the Company may be transferred or disclosed by the Company to any of the following persons (whether within or outside
Hong Kong) for the purposes as specified above or to governmental/regulatory bodies (whether within or outside Hong Kong) for them to carry out their governmental/regulatory functions: (1) YF Life
group companies and their associated/affiliated companies; (2) financial institutions, insurance companies, intermediaries and reinsurers; (3) claims investigation companies or any companies/persons
necessary for claims assessment/investigation; (4) industry associations/federations and their members; (5) governmental/regulatory bodies and law enforcement agencies; (6) crime prevention
organizations and their members/participants; and (7) service providers and selected persons which are under a duty of confidentiality to the Company.

1/We understand that I/we have the right to access to, and to correct, any of my/our personal information held by the Company by writing to the Personal Data Protection Officer of the Company. (Address :
27/F, YF Life Tower, 33 Lockhart Road, Wanchai, Hong Kong (applicable to policies issued in Hong Kong) or Avenida Doutor Mario Soares No. 320, Finance and IT Center of Macau, 8 Andar A, Macau
(applicable to policies issued in Macau)). The Company may charge a reasonable fee for the processing of such request.

DECLARATION

1/We, the undersigned, hereby declare that all documents (including hardcopy/softcopy) submitted in relation to this claims and all information provided hereinabove, whether they are written by me/us
or not, is true and complete to the best of my/our knowledge and belief and I/we have not withheld any material information connected with this claim. I/We also have read and understood the Personal
Information Collection Statement stated above. |/We provide the information herein on a voluntary basis. However, I/we understand that failure to provide information as per the Company request may
result in the Company being unable to process with this claim. This claim form and all other documents submitted to the Company for this claim shall be the property of the Company, and will be non-
returnable under all circumstances.

If there is any subsequent change to the information provided, |/we undertake to notify the Company as soon as possible.

1/ We hereby agree and authorize the Company, according to the Insurance (Levy) Regulation, to deduct (1) corresponding levy on unpaid premium (if any); and (2) outstanding levy of the policy(ies) (if
any) from the claim payment of the policy(ies) payable to me/us. The levy will be remitted to the Insurance Authority by the Company. (Applicable to policy issued in Hong Kong)

AUTHORIZATION

1/We hereby on behalf of myself/ourselves irrevocably authorize (1) any individual or organization (including but not limited to my/our employer, registered medical practitioner, hospital, clinic, insurance
company, bank, police, governmental department, public or private institution) that has any record, statement, information of mine/us (whether medical or otherwise) to release, disclose or transfer all
the information to the Company or its representatives for the purposes of assessing and processing any insurance claim. (2) The Company or any of its appointed medical examiners or laboratories to
perform the necessary medical assessment and/or tests to evaluate my/our health status in related to this claim. I/We hereby acknowledge that (1) this authorization shall be binding on my/our successors
and assignees and remain valid and subsisting notwithstanding my/our death or incapacity for whatever reasons; (2) A photocopy of this authorization shall be as valid as its original. 1/We hereby grant
my/our consent to the Company to collect, use and transfer the above health information in accordance with the Personal Information Collection Statement.
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Signature of Consultant % E Signature of Policy Owner {RERIH AZE Signature of Insured Z{EAZE
(only if age is over 18 FAEHRHM 18 %)

Name and Code of Consultant BERI#: % K 45k Name of Policy Owner fRELEFA AMEZ Name of Insured Z{# A#:4
Date Hifl Policy Owner’s ID No. {RELRIA A B 7659505 Insured’s ID No. 2% A B 3555515
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PART Il : ATTENDING PHYSICIAN’S STATEMENT 25 —¥i{3 : B4t

REA R B SRS
Patient’s Name : Age : ID Card No. :

NOTE JE& : No claim will be admitted unless the report below is duly completed by the medical attendant of the Patient. YF Life Insurance International Ltd will
not be responsible for any fee for the completion of this report.

REE VRIS 2 B o EARBIE AR AT A R s 2 B -

Questions [4] Answers %
1.  How long have you known the patient? If you know this patient | 1.
prior to the consultation of the claimed illness / injury, how did
you know this patient?
Pl T B S AR 202 R T M IR IR LR 25T B & A - &
FEDI R0, > K8 o
2. Wasthe patient referred to you by another doctor? If yes, please |, O no & [ vYes =
give us his / her name and address. ! =
JRE T AR AR TR T A2 o SR IR R Ak R
k-
3a. When did you first attend that patient for the claimed illness / | 3a.
injury?
P T AR R 1 2 R SR O /52 15 B 2 I @
3b. What were the complaints and symptoms presented? How |3b.
severe was the condition? How frequent was the attack?
FHINIRE ZAER? B ERRE? PR
3c. How long has the patient been experienced such symptoms |3c.
prior to first consultation? How did you know this information?
NEXCKEZHT » REHEIRFFES 22 B N SR A &k
3d. How long do you think the symptoms has lasted prior to the first | 3d.
consultation to you? Did you inform the patient of your
opinion?
B T 8 R ERETR A B 2OR AT T REC 8% 22 BE BT 2B R
HIERE? WA » AR
4. Had any laboratory test such as cytological studies, x-ray, [4. Date Performed Details of Procedure Results of the test(s)
electrocardiography (ECG), cardiac enzyme levels (CK-MB / T HIH SEANAEFE R
Troponin | / Troponin T / AccuTnl), pathology or serological
studies been performed? Please give details and provide us with
a set of the results if available.
TR AR (LB A - ARG ~ X e S LEEREDIES ~ O
2 /KF (CK-MB / Troponin | / Troponin T/ AccuTnl) ~ JiBlig Ak,
MARER? iy AR A RS & T A A E] o
5.  Please list down the date and details of each visit of the patient |[5. Date Symptom Diagnosis Treatment / Physiotherapy and Length of Course
to your clinic / hospital in the order of dates. = Jrt # VB PIRLER R RRE B
YR A KRS0 H R -
6.  Please list down all hospitalization record(s) of the patient. 6. Admitted on Discharged on Diagnosis Treatment Name of Hospital
A IR B AT A (A8 o AR H i st H 2k =ty B
7.  Are there any plan for chemotherapy, radiotherapy or surgical |7.
operation? Please provide the details. o o
AR TLE / BROLEE / Tio? FHROE - Nodh Yes®  Date HNI Details ¢FH
a. Chemotherapy =73 ] O
b. Radiotherapy i3 O ]
c. Surgical operation  Fiff ] ]
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8a. Has the patient previously suffered from same or similar 8a. [ No & [ JYes =
disorders? ’
PR AR A B A R SO (DA R ?
8b. If yes, please give the date and details of each disorder. 8b. Date of occurrence  Exact Nature / Test / Treatment Duration Doctor Attended
FA o HTIEH R R E R R H Cause of Attack Received of Disability Tt
TR Pl TR H

8c. If not, do you consider that the disability caused by any other | g.
disease or disorder? If yes, please provide name of the disease ’
or disorder and how it relates to this illness / disorder.

(If available, please provide the date and the details when the
patient was aware of such pre-existing illness or disorder).
FORF > BT R0 R RGBS 2 HH H A PR / 22 L
HER FIE o FHRMEZN /R L A KIS LA B
RIFIRAR o (GHIRALHRE CAEE B 2 H IR )

9a. What was your final diagnosis? Please also give the date of 9a. Final Diagnosis :
diagnosis. = '
]

BT 2 (&2l Ry fl? 228 H U

Date of Diagnosis : / /
ZETH I MM H oo H cevy 4

9b. Was the diagnosis made before the patient first consulted to
. h - ; . 9b.
you (as mentioned in Question 3a)? If yes, please give details.
ZETHIRE R PR ToREZHM (R 3a st &R H

& 0 i fitaEl

10a. Please provide the period of Total Disability of the patient | 10a.
(i.e., prevented the patient from engaging in any occupation,
or performing any work for remuneration or profit). From / To /
5@%&?%2%@1’%%%% (ERF L BT O S | i mm A DD H ceyy 4 E-VTVIN DD H CCYY 4
SEECTAE) ©

10b. Please provide the period of Partial Disability of the patient | 10b.
(i.e., prevented the patient from engaging in one or more
major duties pertaining to his / her own occupation). From / / To / /
FIRMRE 2 B G (RS AR E A GMCEN—IHEL | i MM A DD H CCYY 4 VY] DD H CCYY
EZEER AT

10c. Would you expect that the patient remain in the same 10¢
disability condition as above which continuously requires :
medical treatment? Please give reason.
BT R R Rl B R GRS B R 6
YA o

10d. For how long would the patient remain in the above [10d.
condition? Please let us know the rehabilitation plan to the

patient.
A E I E RS A2 AR TR B R AR Sl o
11a. When did you see the patient recently? 11a.

Rl AT MR AT B 5 2

11b. What was the condition of the patient? 11b.
R IR

12. Didyou have any other information to supplement the above? | 12.
If yes, please give us in details.

BT A HM R BA - FHapil o

13. Please give the name and address of other doctors who have | 13.
treated the patient.
AR B SRR & 2 SR Ak

| hereby certify that | have personally attended the above named Patient and that all the information supplied by me on this form is true and correct to the best of my
knowledge and belief.

FNBUEHAA NG IREVERE T EAUHRE - SEAAFTRIFTE » LB R 8 288 - Mgt et -

Signature of Medical Attendant (with chop) T2 B4 %N &= Hospital Specialty / Unit / Department EBz5F} / B / 28
Name of Medical Attendant/Qualification(s) EZBEMS / HEER Date HH
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